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COMMON SPA QUESTIONS

TELL ME ABOUT YOUR HOT TUBS!
•	 We carry three brands of portable spas - HotSpring, Caldera and Fantasy Spas 

•	 We have a spa to fit every need and budget

•	 All three brands are manufactured by Watkins Wellness, who is the top spa manufacturer

HOW SOON CAN I HAVE A SPA INSTALLED?
•	 We carry a large inventory of spas which means we can usually deliver your spa very quickly

•	 There are a number of other considerations to discuss with your salesperson

CAN I GET THIS IN DIFFERENT COLOURS?
•	 Yes! We have a large number of colour combinations available to suit any backyard decor

WHY IS THIS SPA SO MUCH MORE THAN THIS OTHER ONE? GREAT QUESTION!
•	 HotSpring and Caldera brands have three series of spas available - each with different features &  

options as well as warranty difference. It all comes down to what features are most important to you 
and what fits your budget best!

Some Examples

•	 HotSpring Highlife Series has upgraded to 100% filtration, exclusive MotoMassage chair, circulation 
pumps, options for the ACE Saltwater System & removable tablet controls

•	 HotSpot Series are full-function spas but without these upgraded features

HOW MUCH DO YOUR SPAS COST?
•	 We have spas to fit any budget starting around $3000 to $20,000

DO YOU HAVE SALT WATER TUBS?
•	 HotSpring spas have the option to add the ACE Saltwater Sanitization System

WHAT DO YOUR TUBS USE? BROMINE, CHLORINE OR SALT?
•	 We have both Salt & Non-Salt Water spas

•	 We typically recommend Bromine but if you have a concern/preference one of our Spa Experts can help you 
out with your choice


